BNSSG Primary Care Training Hub 


JOB DESCRIPTION:

Job Title:			Clinical Lead – Education and Workforce Development
Hours:			2-4 sessions per week (flexible)
Contract:			Fixed-term (12–24 months, subject to funding)
Location:			Hybrid working across  BNSSG
[image: ]Responsible to:		BNSSG Primary Care Training Hub Programme Manager
Accountable to:		Chief Transformation & People Officer
Professionally to:		Employing GP Practice and GMC

Job Purpose
BNSSG Training Hub supports the attraction, development and retention of the primary care workforce. It promotes primary care careers, enables student placements, provides education and development opportunities, and works with practices, Primary Care Networks (PCNs) and system partners to build a sustainable, skilled and future-focused workforce for BNSSG.

The Training Hub’s work is focused on improving workforce sustainability, supporting high-quality learning environments and ensuring the primary care workforce can meet local population needs, including the need to reduce health inequalities.

Current programme areas include:
· Practice and PCN Management development
· Workforce planning and data development
· Leadership development  
· Supporting Neighbourhood workforce transformation  
· Learning organisation development and approvals
· Placements
· Supervisor and Educator development
· Apprenticeships and career pathways
· Recruitment, retention and workforce sustainability initiatives
· Core training provision for non-clinical, nursing and ARRS roles

The BNSSG Training Hub is seeking a Clinical Lead – Education and Workforce Development to join the Training Hub Senior Management Team. This is a strategic system and organisational leadership role, providing a visible and influential General Practice voice locally, regionally and nationally. 

The Clinical Lead will build relationships with GP colleagues across BNSSG and develop strong partnerships with organisations including One Care, the GP Collaborative Board (GPCB), Avon LMC, NHS England, Higher Education Institutions and BNSSG ICB. The postholder will represent the Training Hub at workforce, education and transformation meetings and contribute to the development of the workforce and education strategy across primary care. 

The postholder will provide clinical leadership and oversight for programmes relating to General Practice education, leadership development, workforce planning, recruitment, retention, educator development and neighbourhood workforce transformation. They will ensure Training Hub programmes are clinically relevant, practice-informed and responsive to local workforce needs. 

The Clinical Lead will play a key role in shaping future Training Hub priorities, developing procurement and commissioning opportunities, influencing workforce strategy and designing innovative programmes that support workforce sustainability and integrated neighbourhood care. 
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Main Duties and Responsibilities:

Strategic Leadership
· Act as a member of the BNSSG Training Hub Senior Management Team.
· Contribute to the strategic direction, sustainability and development of the Training Hub.
· Support future procurement bids, business development opportunities and programme growth.
· Contribute to local, regional and national workforce, education and transformation agendas.
· Ensure General Practice perspectives inform Training Hub priorities and programme design. 

Education and Workforce Development
· Provide clinical leadership for general practice education and workforce development programmes.
· Support the design, delivery and evaluation of clinical educational programmes and learning opportunities.
· Promote educator development, educational quality and learning environment expansion.
· Support fellowships, career pathways, advanced practice programmes and workforce development initiatives.
· Champion innovation in workforce and education delivery. 

Workforce Planning and Transformation
· Support workforce planning conversations across practices, PCNs and neighbourhoods.
· Contribute to workforce intelligence gathering and analysis.
· Support recruitment, retention and workforce sustainability programmes.
· Promote innovative workforce models and multidisciplinary team development.
· Contribute to future workforce planning aligned to neighbourhood health priorities.




Leadership Development
· Promote leadership development across General Practice and the wider primary care workforce.
· Support the identification and development of emerging clinical leaders.
· Facilitate leadership networks, mentoring and peer support opportunities.
· Promote compassionate, inclusive and system leadership approaches.
· Encourage succession planning and talent management. 

Neighbourhood Working
· Provide GP leadership to neighbourhood workforce and education initiatives.
· Support integrated workforce development across primary care, community, social care and voluntary sector partners.
· Contribute to neighbourhood workforce transformation and collaborative models of care.
· Promote multidisciplinary learning and development opportunities.
· Support education and workforce models that address health inequalities and population health needs.

Stakeholder Engagement
· Build strong relationships with GP colleagues, practices and PCNs across BNSSG.
· Act as an ambassador for the Training Hub.
· Represent the Training Hub at local, regional and national meetings and events. 
· Build strong, collaborative working relationships with: 
· One Care
· GPCB
· Avon LMC
· BNSSG ICB
· NHS England
· Higher Education Institutions
· Community and voluntary sector organisations

Quality and Governance
· Support delivery of Training Hub contractual requirements and KPIs.
· Promote educational quality and governance.
· Support evaluation, reporting and impact assessment activities.
· Contribute to policy development and service improvement.
· Support evidence-based programme development and decision making. [image: ]









Person Specification

Essential
Qualifications
· Registered GP with a current GMC licence to practise.
· Evidence of continuing professional development.
· > 5 years in a GP role.

Experience
· Current General Practice experience.
· Leadership experience within General Practice, PCNs, federations or wider primary care.
· Experience of education, supervision, mentoring or workforce development.
· Experience of partnership working across organisational boundaries.
· Experience of influencing change and improvement.

Knowledge
· General Practice workforce challenges and opportunities.
· NHS workforce and education priorities.
· Workforce transformation and neighbourhood health developments.
· Educational governance and quality.
· Population health and health inequalities.

Skills
· Strategic leadership and influence.
· Excellent communication and relationship management skills.
· Facilitation, coaching and stakeholder engagement skills.
· Ability to work effectively within complex systems.
· Ability to synthesise information and develop practical solutions.

Desirable
· Qualification in leadership, coaching, education or management.
· Experience of Training Hub, PCN or system leadership.
· Experience of workforce planning.
· Experience of quality improvement, service redesign or evaluation.
· Understanding of procurement, commissioning or programme development.
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